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Fortune 500 defense, aviation, & IT company
Builds Air Traffic Control (ATC) systems

2-Year Forecast
26% decrease in SME time-cost

TS B $1.18 miillion saved
60% of the world’s air traffic

$125k| $218k $279k $560k

Yes/No In-Depth Solution Direction  Simple Answer
Savings by Question Type

Subject Matter Experts
(SMEs): Employees with
years of ATC field experience
Non-SMEs: Engineers that
ask questions about ATC
16% of SME time is spent domain knowledge to SMEs
answering questions 1:26 ratio of SMEs to non-

... costing Leidos SMEs (50:1300)

$2.3 million

annually (in lost
productivity)
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capacity: Turnkey Al-powered knowledge sharing platform
with chatbot integration. Cost: $75k/year

- Intelligently scrapes documents and stores information from them
- Chatbot immediately answers questions but can redirect to SMEs
- Integrates with Leidos messaging platform (Skype for Business)

Answer

Add Q&A

- Provides analytics on usage, performance, and question topics g



